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We're with you

Frequently asked questions

What is a resource recovery centre (RRC)?

A resource recovery centre is a key part of our fight against unnecessary waste. Still, valuable
materials are diverted away from landfill and sold back into the community at a fraction of their price
allowing the reuse and upcycling of everything from everyday items to collectables and antiques.
Read more

Who currently operates the Reviva Centre?

Resource Recovery Ltd has had the contract to run the Council's ‘Tip Shop’ for the past ten years.

This contract has reached its expiration date and in so doing the Council has agreed to continue the
operations of the outlet.

Is the Reviva Centre closing?

No. The Reviva Centre will continue to operate under a new name from 23 March 2024 and be
directly operated by Council.

Will the name change?

Yes

What are the benefits to the community of this transition?

Upgrades to the facility, expanded recycling services, a new education centre and program of
workshops, and reinvestment of revenue back into our community are among the benefits of this
transition.

Read the full report here for details.

Will staff continue to be employed?

All staff and members of the Wingecarribee Shire are welcome to express any interest should they
wish to either continue to work or commence work at the resource recovery centre.
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Will volunteers still be able to work in the centre?

Yes. Volunteers will be welcomed should they wish to help serve the members of the community.

Will the hours of operation change?

No. At present the hours of operation will remain the same.

How can I get further information?

On the Council's website or Facebook page.
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