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Does your Business:
YES NO

Think di
erently about customer service
Welcoming sta�, trained in disability awareness

Sta� who treat customers of all abilities with respect

Sta� who are willing to assist

Sta� who communicate clearly

Alternatives to visible and audible information

Accessible website with information about services 

Information available in alternative formats
eg large print

Clear processes for feedback and complaints

Sta� who are trained in emergency evacuation  
procedures to assist all customers, including those 
with disability

Make sure it is easy and safe to use
Accessible parking close to premises

Accessible public transport close to premises

Wide self-opening or easy to open doors

Colour contrast door frames

Clear path of travel into premises 

Step free access

Handrails and contrasting edges on any steps

Clear internal and external signage

Clear and wide internal walkways

Accessible height service or reception counters
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YES NO
Accessible height service or reception counters

Good internal and external lighting

Low pile carpet or slip resistant flooring

Ramp or lift access to all levels

Seating available if customers need to wait

Access to a clearly marked accessible toilet

Colour contrast between walls, floors and fittings

Consider the benefits of employing people with disability
Sta� with disability

Sta� who are carers of people with disability

Flexible working conditions

Provision of reasonable adjustments for sta� with 
disability

Accessible and equitable recruitment processes

A clear policy around workplace diversity

Speak up against prejudice and discrimination
Zero tolerance toward bullying

Zero tolerance toward inappropriate language use  
around disability, eg spastic, cripple, retard 

Sta� trained in disability awareness and inclusive,  
person-first language

Sta� who speak up against prejudice from   
other sta� or customers
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