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ABOUT 
THE GUIDE
The information in this guide comes from our own learnings as we endeavoured to determine 
the optimal approach to engaging seniors on building resilience to extreme weather. When 
we started this project, we were confident that the workshop was well structured and that 
our community would find the information engaging and useful. We hoped that participants 
would go away with a newfound enthusiasm to prepare for extreme weather however, that 
wasn’t the case and it’s fair to say our first approach needed a lot more work.

This guide is based on our learnings and we hope that our key findings will prepare you to 
deliver a successful workshop.  

I encourage you to pay special attention to our recommendations in choosing a facilitator 
as it will have a profound effect on your audiences ability to engage and  participate and the 
ultimate success of your workshop. 

Delivering the workshop is the easy part; getting people to give-up their time to attend is 
another matter! By connecting with community groups where seniors already meet on a 
regular basis, you will ensure that your workshops are not only convenient but also well 
attended. 
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It is also important to keep in mind when delivering your workshop that seniors are not 
vulnerable but are in fact enormously resilient and independent and can make significant 
contributions to building community resilience. 

This workshop guide has been developed by  the Local Emergency Management Officer for 
Wingecarribee Shire Council, the Office of Environment and Heritage (OEH) and the Hunter 
Collaborative Planning and Development Group as part of a Community Resilience Innovation 
Program (CRIP) Grants Program. The grant program is funded by the New South Wales and 
Commonwealth Governments through the National Partnership Agreement on Natural 
Disaster Resilience. 

Amanda Lawrence
Local Emergency Management Officer
Wingecarribee Shire Council

Who is the guide for?
This guide is for use within the identified demographic of older people (aged 65 and over) 
by emergency services, local government and community service organisations who are 
seeking to:

 ◉ Build the capacity of seniors to be more resilient and self-reliant in the face of extreme 
weather events through planning and personal preparedness, and

 ◉ Improve their own understanding of the common preparedness needs of seniors.

What does the guide do?
The guide outlines a practical approach to engaging seniors on being prepared for extreme 
weather through a discussion that recognises their own limitations and leverages their own 
capabilities and strengths. 

The guide is broken into a number of sections based on three important stages of 
development: 

1 Preparation 

2 Running the workshop, and 

3 After the workshop 

The workshop guide includes strategies for engaging seniors; practical tips, templates and 
supporting materials. 
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Thinking behind the guide
The approach to engaging seniors outlined in the 
guide is based on:

 ◉ Adult learning principles,

 ◉ Australian and International research and

 ◉ Community engagement principles. 

It is designed to draw on senior’s own lived experiences and knowledge. It acknowledges that 
older people consistently play a key role as historians, knowledge holders and connectors 
in their community and have a vital contribution to make. Classifying older people as 
‘vulnerable’ can work against resilience building. Older people do not see themselves as 
vulnerable and for the most part accept their limitations building strategies to overcome them. 
This workshop seeks to support individuals by leveraging their experience and skills and 
mobilising local networks in building personal preparedness and community resilience. 

Workshop guide aims 
The workshop guide and templates were developed with the following aims in mind: 

 ◉ Improving local government and community service organisation’s ability to effectively 
engage with seniors on being prepared for extreme weather events. 

 ◉ Empower seniors with the confidence in their ability to get ‘prepared’ and to reach out 
to others. 

 ◉ Informing local government, emergency services and community organisations of the 
common preparedness needs of seniors, providing an opportunity to improve the focus of 
their service provision and emergency management plans in the area.

 ◉ Establishing a dialogue with seniors to chronicle past experiences, ways of coping in the 
past and the methods seniors have previously used or currently use to overcome obstacles 
and to address extreme weather issues.
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PREPARATION 

AND PLANNING
Identifying needs
Our intention was always to produce a generic guide that could be personalised for any 
specific Local Government Area or community organisation. As a workshop’s success will 
largely depend on its ability to target the audience by addressing specific concerns here are a 
couple of measures we implemented to help give direction on local concerns:

 ◉ A survey of our target audience prior to scheduling our workshops to determine the 
information presented was relevant (see Appendix A).

 ◉ Consideration of which extreme weather events cause problems in our local area

 ◉ Consideration of important demographic factors such moving to a totally different 
environment as a retirement destination, movement of young people out of a region, 
geographic isolation etc.

By way of example:

 ◉ you wouldn’t spend time discussing key preparations for hazards if it they are unlikely to 
ever happen in your area,
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 ◉ as a retirement destination, many of Wingecarribee’s seniors have moved away from 
family and lifelong community support networks when relocating, some from localities 
with very different weather patterns and local hazards, and 

 ◉ if your group were all strangers and new to the Highlands, time spent promoting the 
concept that real resilience results from supportive connections within the community 
and discussing ways to build them would be essential.

Our survey is adaptable to your needs. What is important is that the time spent collecting 
information from your target audience on their concerns and local issues will assist you build 
a connection with your participants during the workshop. 

A word of advice on surveys
It is important to note that the novelty for completing surveys has long worn off for everyone, 
even online ones. Getting people to independently complete surveys proved a real 
challenge for us. 

To improve your response rate:

 ◉ try to keep your questions down to 10 - 12 tightly focused, quick answer questions and 
you will get better results back

 ◉ leave yourself plenty of time to distribute and follow up collecting and collating the 
survey results

 ◉ attend an already scheduled senior’s event (with permission) and request the audience’s 
attention for 5 minutes to explain your organisations intention to work with seniors on 
being prepared for extreme weather and enlist their support for your survey, and hopefully 
also your workshop.

 If you believe you can get results surveying 
through digital media (mail chimp, smart 
sheet, Survey Monkey), consider that while 
many seniors are proficient with email and 
navigating the internet, there have been so many 
malicious scams targeting them that most will 
now ignore this kind of request. The only viable 
and trusted online survey request would need 
to be contained within a subscription email/
newsletter from Council (or other trusted and 
expected source) that the recipient receives 
on a regular basis and directs participants to a 
(trusted) website to complete. 
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Here are some ideas that worked for us:

 ◉ Ask your local Meals on Wheels provider to distribute the survey with their meal delivery 
and request (if they have time) that they assist their clients to complete it or, leave with 
them for later collection in an agreed number of days.

 ◉ Request assistance from your local SES or RFS ‘Community Engagement Team’ to 
approach seniors in a mall or public place. As trusted emergency service personnel in 
uniform most are happy to engage in conversation for a short while and your CE team are 
experienced in community engagement. 

 ◉ Letterbox drop to senior’s Residential Villages with a request to complete and leave at 
the village office for collection. (Make sure you also investigate the possibility of holding 
a workshop there for the residents. If people don’t have to go far they are more likely 
to attend).

 ◉ Distribute at social club meetings and take away with you when you go as 
previously noted.

 ◉ Leave printed surveys in the waiting room of the local community and community health 
centres with a box for collection of completed surveys. Make sure you share your purpose 
with the centre’s administration so they will support your efforts and later your workshop.

Clubs and groups
When looking for connections to seniors within your community a great resource for senior’s 
contacts will be the Ageing and Disability Officer of your Local Council. Additionally, if your 
local Council publishes a ‘Senior’s Directory’ it can be an invaluable resource for contacts at 
clubs and senior’s activity groups. Some of the groups we targeted are:

Probus Clubs, Country Women’s Association (CWA), Lawn Bowls, Community Centres, Health 
Centres, Rotary Clubs, Lions Club, University of the Third Age, Apex Clubs, Inner Wheel, other 
Ethnic Social Clubs, Craft Clubs (patch work, knitting, pottery), the Men’s Shed, the local RSL 
club on senior’s day of the week.
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GETTING 

THEM THERE
Workshop participants
One of the challenges in delivering community education programs in any context can be the 
practicalities of getting a group together. Building on existing structures and opportunities 
within the community is a smart way to use your resources. In terms of planning, however, it is 
also important to think about whom you are recruiting for the workshop, why they may come, 
and how they will take away information and put it into action.

Here are some suggestions:

 ◉ Explore what is already going on in the local community. Are there community health 
events, open days, festivals or other community events that you can join with? 

 ◉ Is there a low care or public housing complex locally that you could visit and offer the 
workshop along with other information? 

 ◉ Can you bring the workshop to the people? The local Seniors Club, Probus or other groups 
may be open to having you attend a meeting as the scheduled activity. 

 ◉ Often those who are new to a community are looking for an opportunity to get to know 
what is happening locally, learn more about the local area and connect with others.
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Timing
Scheduling a workshop is an important consideration during the planning phase. 
Synchronising workshops with the start of particular seasons, key community events or with 
locally run campaigns involving preparation for extreme weather can be more effective than 
running stand-alone workshops throughout the year. If your council sponsors a programme 
of events for Seniors Festival make sure you secure a spot for your workshop. Council or grant 
funding from clubs grants will usually cover the expense of the venue, morning tea and some 
promotion and you are almost guaranteed a good response.

Seniors are busy people
As Wingecarribee experienced first-hand, scheduling workshops with seniors needs to have 
plenty of lead time. Seniors are incredibly busy and their club meetings, social group activities 
and regular doctor’s appointments are scheduled well in advance. They are also creatures of 
‘routine’ so if you can, try to make that routine work for you. Check with your local community 
groups for the days and times they meet so as not to conflict with them or better still, see if 
you can get on their program as a scheduled activity. Your Local Government Area will almost 
certainly have a tourist information service that promotes a calendar of popular events in the 
area. You only want to use this to make sure your proposed dates aren’t going to be up against 
another annual extravaganza that nobody misses. 

Local Council’s will almost certainly have a specialist Aging and Disability Officer and some 
Councils manage the local senior’s centre on behalf of the community. These are great people 
to hook up with for access to already scheduled events you can work your presentation into, 
saving you the work required to host your own. We were able to tie in with our annual senior’s 
festival holding a workshop that was not only featured in their program and advertising 
material but was also paid for through their event funding.

The right place
You should book your venue at the same time 
you begin planning your workshops and there are 
some specific considerations to keep in mind when 
choosing an appropriate place.

Some attention to the planning of the venue and 
logistics will help the workshop run more effectively. 
A welcoming and comfortable environment puts 
most of us at ease and sets the tone for an engaging 
and relaxed workshop. 
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 ◉ Is the venue well known and easy to navigate to by car or by public transport?

 ◉ Is it accessible for anyone with a mobility issue? If a multi-storeyed facility, does it have an 
elevator for those that find it difficult to climb the stairs?

 ◉ Does it have convenient free parking or at least a free 3 hours limit? You should expect 
your workshop to last 2.5 hours after getting people settled with a little extra time for final 
questions and chatter at the end.

 ◉ Is the room comfortable and set out in a way that promotes conversation and interaction? 
Chairs and tables lined up ‘lecture style’ are not conducive to discussion and engagement. 
Likewise, using an internal room with no windows or natural light or ventilation can feel 
oppressive and inhibiting.

 ◉ Have we considered all abilities? Does the audio-visual support all abilities such as vision 
and hearing? Does the room have a hearing loop for those who use a hearing aid? While 
this is a bonus to have, it is not essential however most Council’s will have a meeting room 
that can be booked for your purpose and is equipped with one.

 ◉ Offer food! A nice venue, lunch or morning/afternoon tea shows your group you value their 
time and can make the workshop a more enjoyable social occasion but do make sure you 
consider dietary requirements such as gluten free, vegetarian or diabetic.

 ◉ Wingecarribee was supported by the local SES who sourced grant funding from the RSL 
Club for ‘Emergency Go Boxes’ with supplies as a giveaway to workshop participants. The 
gift of the box was not only a valuable resource for seniors during extreme weather but 
also a catalyst to attract some of them to the workshops.

Getting the word out
Keep your workshop size to a manageable number of participants in order to facilitate useful 
and productive discussion. A good number is 14 – 16 participants and 20 as a maximum (more 
on this topic later). Insisting on reservations will help you keep numbers under control. If you 
have an overwhelming response you can always schedule a second workshop.

While using a service like Eventbrite might be appealing in its simplicity and potential 
reach, social media and the internet (especially online event apps) are not particularly well 
embraced by the demographic. If your workshop is part of a festival such as Senior’s Festival 
or a Community Spotlight on extreme weather preparedness and they are using an online 
booking system, make sure a telephone number and name to call for reservations is also 
provided in all promotional materials.

Make posters advertising the workshop and distribute to local shopping centres, community 
centres, health centres, shops, libraries, Meals on Wheels service providers, the local council 
customer services counter.
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Make sure it is included in any regular email or postal newsletter distributed by the council 
and also the local chamber of commerce. They will have a significant lead time for any printed 
material so make sure to check what the deadline for inclusion is.

Our local radio station has a community event announcement segment every day and will 
happily include information you provide and if of interest or topical will most likely offer 
an interview with the announcer over the phone on air. The local newspaper is also a great 
source of free marketing. They are always hungry for local stories and extreme weather in the 
face of climate change is a compelling one. 

Use the Local Emergency Management Committee’s connections with the local Emergency 
Services to promote your workshop on their Facebook pages.

If you live in a predominantly Cultural and Linguistically Diverse (CALD) community, the 
workshop should be planned alongside community members from within the cultural group, 
including facilitation if possible (refer Resource Card 1 – Culturally and Linguistically Diverse).

NOTE: Being very clear in any advertising or invitation about what will be included in 
the workshop, as well as the general pitch is an important detail. For example, if the 
workshop is focused on community resilience, but advertising includes statements such 
as “Come along and find out everything you need to know about getting your house 
ready for disasters” or “extreme weather dos and don’ts workshop”, then expectations 
of participants may be very different from the intention or capacity of the workshop. 
Recruiting for interested community members must be done with a clear and well framed 
pitch focused on what the workshop will cover, rather than what it will not, and the 
language and visual messages need to be consistent to ensure expectations can be met.
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CHOOSING A  

FACILITATOR OR TWO
While the workshop has been developed to be presented by a range of people, a level of skill 
and experience in communication, public speaking and/or presentation is required. It is very 
important that you give serious consideration to who you will give the facilitation role to. 

Facilitation and information delivery are very different. If you are presenting this workshop 
it must be done through dialogue and discussion rather than a one-way presentation or 
a lecture. Effective engagement and participatory workshops that acknowledge and build 
on the strengths of the participants have more meaningful and effective outcomes. This 
‘participatory’ approach may be more challenging to some, particularly those with less 
experience. This kind of approach does however present the facilitator with the opportunity 
to really draw on the wisdom in the room, allow participants to feel valued and heard for their 
knowledge and experience and to build connections with other seniors participating in the 
workshop. 

Important Points to Consider
Does your potential facilitator/s have the capacity to engage in a ‘discussion style’ workshop? 
How could you support them to feel confident in doing this? Does the opportunity exist to 
either observe someone else presenting in this manner first or can you do a trial run with 
some volunteers? 
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 ◉ Have you thought about the local context and does your facilitator/s have knowledge of 
this local context especially any specific concerns highlighted by your survey of needs?

 ◉ How will they deal with emotional reactions that may be triggered by the workshop? 
Does your facilitator have the capacity to deal with emotion or distress that may be 
experienced? (This provides a strong argument for co-facilitation so one facilitator is 
available to assist and debrief the distressed if required) (See Appendix B – Working with 
Distress).

 ◉ Are your facilitator/s clear about the message we are trying to deliver in the workshop and 
the learnings we hope the participants will take away? (Preparedness through planning 
and resilience through building community networks of care).

 ◉ While we have included some tips through these facilitation notes, it is important that the 
facilitator use their own voice rather than rely on a script. Consider having two facilitators 
working together. In Wingecarribee we used the Local Emergency Management Officer 
who discussed extreme weather and preparedness while a Community Worker introduced 
the concept of resilience through networked community support.

 ◉ Engage with your Council’s Local Emergency Management Officer (LEMO) and Local 
Emergency Management Committee (LEMC) as a resource. Consider using the LEMO as 
a facilitator in your workshop if they have a suitable personality. He/she will have the 
emergency preparedness and resilience knowledge needed and most will also have 
significant experience in community engagement. Consider ‘attending a meeting’ and 
providing a brief on what you want to achieve in order to engage their interest and enlist 
assistance. The LEMO, through their connections with Emergency Services and Council 
can source printed materials on existing community resources available to assist seniors in 
their extreme weather preparedness.

 ◉ Look around you to see who in your own network has the kind of skills you need. The local 
council officer dealing with Community Groups should have a number of people skilled in 
these areas.

The workshop has been developed using adult education learning principals. It has been 
structured for small groups of between 15 and 20 maximum. Be aware that if the group 
size exceeds this, you will need to adjust the timeframe and increase facilitators to ensure 
attendees have the opportunity to fully participate. 

In a larger workshop group, it will be necessary to break up into smaller groups for the 
activities making it beneficial to include a person familiar with the workshop material and 
concepts to help keep the group on track with discussions and activities at each table.
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Emergency Services personnel as facilitators
Emergency services personnel can bring a wealth of background knowledge about 
preparation and resilience to extreme weather discussion but to bring this expertise into the 
facilitation role effectively will be almost impossible as the right facilitator needs to be able to: 

 ◉ Lead participants sensitively through discussion using careful questioning to allow 
participants to think it through, share their thoughts and ultimately arrive at their own 
solutions.

 ◉ Avoid providing the answers for them.

 ◉ Be able to speak conversationally and not authoritatively.

 ◉ Wear civilian clothes instead of a uniform as this will almost always lead participants to 
defer to the expert rather than arriving at their own carefully considered solution.

In our own experience, it just doesn’t work even after meticulously pre-preparing those 
Emergency Management facilitators beforehand. They just intuitively slip into that 
authoritative role which will totally derail what you are trying to achieve. 

While a background knowledge of preparation and resilience is important, having the ability 
to lead people through a discussion with careful questioning to arrive at their own solutions 
without dominating discussion is a real talent and essential for successful engagement. 

By all means include local EM staff and volunteers to: 

 ◉ Participation in planning workshops and preparation advice.

 ◉ Connecting workshops with other local extreme weather activities.

 ◉ Supply of relevant printed information. 

 ◉ Post workshop one-on-one follow-up or assistance with plans or preparation activities 
where offered.

Advice to facilitators
Working from a strength’s-based 
perspective and viewing older people as 
assets in a community is a ‘way of seeing 
the world’. It can be very easy for discussion 
to steer to deficits or ‘what we don’t 
have’. Keeping this in mind is important. If 
participants want to share stories, enable 
them to do so. 
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 ◉ Acknowledge and validate every contribution. We all need to feel ‘heard’ but try to 
positively steer them back to the focus of the group discussion.

 ◉ Reflect on your own assumptions about older people and think about how your values will 
influence how you work with them.

 ◉ Remember older people are people first so engage them as you would with anyone else and 
don’t assume hearing or cognitive deficits are a disability. It is important to check in, listen 
closely and respond effectively. If participants need additional support or have access issues 
that need to be addressed, it is important not to assume these are big issues to them.

 ◉ If participants are reticent to speak, consider if you are being clear in your questions or 
you need to re-phrase. Another trick that can be useful is to get them to discuss in pairs or 
small groups and then feedback to the larger group.

 ◉ Ensure a ‘safe’ environment by managing any critical participant comments. (See 
Appendix D – Safe Environment for tips on creating a safe place).

 ◉ If people become upset make sure people are assured that this is normal – acknowledge 
the experience and allow the person space and recovery to compose themselves. Be 
mindful, however, not to allow the session to become a therapeutic one. (See Appendix B 
for tips on working with distress.)

 ◉ If a participant becomes angry consider if they have felt ‘heard’. Acknowledge the anger 
which will defuse, in most instances. (See Appendix B - Distress for tips on working 
constructively with participant anger to ensure a safe environment.) 

Note: It is important to read this workshop outline in its entirety before you facilitate the 
workshop. Understanding our ‘lessons learnt’ will set you up for a positive and successful 
experience for all.   
The workshop is based on a two-hour timeframe, with a 20 minute ‘working break’, where 
participants and the facilitator continue the workshop conversation over refreshments in 
an informal manner.

Red Cross ‘Angels’ as workshop assistants
An idea to consider with a group that are unknown to each other is having one or two 
Red Cross trained ‘community angels’ at your workshop to assist with the integration and 
participation in activities of your participants, especially those that present as more isolated 
or shy. Our Local Emergency Management Committee Liaison Officer attended our workshops 
and was a fantastic asset, encouraging and drawing out those workshop participants that 
would have normally kept to themselves or remained isolated from the group. Our community 
angel was also able to follow up with several participants after the workshop to provide 
further support. 
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THE 

WORKSHOP
Before you begin
As a workshop facilitator it is important to keep in mind the following:

 ◉ All individuals and communities have strengths and skills, which they are already drawing 
on in daily life.

 ◉ Communities are stronger when they build resilience from the inside out rather than the 
outside in.

 ◉ Everyone is needed as a contributor rather than just a recipient in building community 
strength and resilience.

Without doubt, some participants will be coming to receive explicit instructional information, 
some will be looking for detailed plans and answers, some will be looking to meet and 
connect with other community members and others will just be curious.

As much as possible, be informed of any particular needs of your group beforehand like: 

Is your group mostly mobile, or less so? 

This may determine how you conduct activities. 



19 WINGECARRIBEE SHIRE COUNCIL

Is there hearing, vision or other considerations you should factor into your presentation?

You may need to have extra workshop assistance.

Is your group or any participants from a non-English speaking background?  
You may need to ensure you aren’t speaking too fast or using colloquialisms that aren’t 
easily understood. (See Resource Card 1 - CALD)

Are any participants Aboriginal and/or Torres Strait Islander or descent?

Are you aware of Cultural Safety and making this a culturally safe space for Aboriginal and 
Torres Strait Islander Peoples? (See Appendix F – ATSI and Resource Card 4 - ATSI)

Have you considered gender and sexuality?

Is your language inclusive of all? Are you making assumptions based on hetero-normative 
ideas? Make sure you use inclusive language which acknowledges same sex as well as 
heterosexual relationships and marriages.

Room set up
Set the room up in clusters of small tables to encourage discussion and sharing. Ensure the 
facilitator will be visible to the participants along with any white board or screen you may use. 
The facilitator is encouraged to move around the room amongst the participants, rather than 
position themselves ‘lecture style’ in the front of the group.

Time Keeping 
It is important to start and finish on time. This shows we value and respect the participant’s 
time. However, you may like to factor in extra time in the beginning for participants to arrive, 
have tea or coffee and settle in without feeling rushed. 

This should be included in the advertised start time as in:

9.00am for coffee and tea and 9.15 work shop commences.

You should also factor into your schedule time after the end of the session to follow up any 
‘parked’ issues that have emerged. 
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Welcome To / Acknowledgement 
of country
Are you aware of the protocols around 
Welcome to Country/ Acknowledgement of 
Country in your area and do you know which 
is applicable? If a local Elder from your area 
is present or available to do the Welcome to 
Country arrange this prior to the workshop. 
If not, you should do an Acknowledgment of 
Country as only Elders of the local indigenous 
community are qualified to perform a 
‘Welcome’.

Prior to the workshop make sure you have the correct names for local Aboriginal nations and 
if possible learn the words of the acknowledgement rather than reading them. (See Appendix 
F- ATSI for information on working with Aboriginal and Torres Strait Islander peoples and for 
an Acknowledgement of Country protocol you can use.)
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WORKSHOP  

PROGRAM AGENDA 
The overall intent of the workshop is to empower seniors to take a more proactive role in their 
own preparedness and the preparedness of their community and in doing so build their own 
resilience and the resilience of their community to extreme weather.

It is not intended to provide all the answers but to encourage seniors to draw on their own 
experience, share their knowledge and seek out the information they need.

The workshop is broken into three main parts:

1. Introduction

2. Personal preparedness activities

3. Community resilience activities

Note: A PowerPoint slide pack that can serve as a template has been provided and should 
be modified to suit YOUR needs and organisational style.
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1. Welcome, introduction and overview (Slides 1 to 4) – 20 mins duration

Acknowledgement / Welcome to Country (Slide 2)

An example has been provided (see Appendix F - ATSI), however many councils and 
organisations have a standard Acknowledgement to country that should be used. If however, 
you are specifically targeting Aboriginal or Torres Strait Islander (ATSI) communities they 
should be invited to give a welcome to country as part of the preparation for the workshop. 

Housekeeping (Slide 3) – 5 mins allowed

Inform participants of the location of the toilets, the exits and any other pertinent information 
regarding evacuation should there be a need. 

Invite participants to help themselves to coffee and tea if they feel like it and explain that the 
morning tea break will be a working break in order to give everyone time to get to know each 
other, cover as much information as possible and answer any questions that may come up.

Group introductions –10 mins allowed

Introduce yourself and any others helping to facilitate the workshop and give a brief reason 
why they are involved in the project and what experience and/or credentials they bring to the 
workshop. 

Ask participants to introduce themselves and share one thing they would like to take away 
from or get out of the workshop. 

Record key things participants want to take away and go over them when everyone has 
finished. Identify what will be dealt with during the workshop and what won’t and explain 
that you will deal with all issues as best you can but in order to keep the workshop on track, 
you will have a ‘parking lot’ (a sheet of butchers paper or a white board to the side) on which 
you will ‘park’ all non-essential issues and come back to them at a more appropriate time. 
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Note: Getting to know a group at the beginning of the workshop, listening closely to who 
is in the room, what they hope to get out of the workshop, their previous experiences, 
knowledge and needs is a vital component of effective facilitation. Working with a diverse 
group of participants can be challenging but if you begin by having everyone make a 
simple introduction and tell everyone one thing they hope to learn or take away today, 
can be an icebreaker for everyone and an opportunity for you to get a feel for your group. 
Understanding the expectations of each and being clear about what can and cannot be 
covered will make up the initial discussion.

Overview (Slide 4) – 5 mins allowed

Begin with an overview of the key elements of the workshop incorporating expectations from 
participants where possible. In simple terms it is explaining resilience and the role of preparedness, 
preparing the space around us, gathering the information and things we will need in an emergency 
to see us through, things we can do during while experiencing extreme weather.

Identify opportunity for participants to build on the workshop and engage more deeply in 
personal and community preparedness on specific hazards through the materials provided 
(Bushfire, Storm and Heatwave handouts). This is important as Bushfire in particular requires 
deeper consideration of the personal context to be prepared.

Personal preparedness activities (slides 5 to 11) – duration 45 mins

Introduce the concepts and make them relevant to the audience

Getting ready and building resilience (Slide 5) – 5 mins allowed

Explain that preparedness (when talking about extreme weather) is simply a matter of being ready. 
It is thinking about ‘what would I need to do or need to have, to stay safe’ in various situations.

It is a good idea at this point to introduce the notion that not knowing what to do in a 
potentially stressful situation can induce anxiety and possible panic. Explain that the way to 
conquer anxiety and fear is to make a plan and get prepared. When you know you are ready, 
and what you should do in a situation, it is much easier to remain relatively calm. The act of 
taking out your flashlight or candle and lighting it when it is dark is reassuring. If participants 
want to discuss or share experiences allow them to and encourage them to embrace the 
security of having a plan.
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Explain that resilience is the ability to bounce back (or recover) after the unexpected 
happens and typically results from having the emotional support of those around you (your 
community). Resilient communities are well connected communities that come together 
to support each other before, during and after a crisis or emergency. That individual 
preparedness comes first because you need to be able to help yourself by ensuring your own 
safety before you can help and support others.

Extreme Weather and recent experience (Slide 6 and 7) - 10 mins allowed

(Modify slide to suite your LGA and what is applicable)

Discuss with the group what they consider to be extreme weather or the product of extreme 
weather (like bush fire).

Ask the group to tell you about some recent examples of extreme weather either locally, 
nationally or internationally to illustrate what can be included in extreme and encourage 
any first hand stories. Add anecdotal information about extremes or ask questions when 
appropriate to stimulate the discussion. Prompt participants if needed and share key 
information about recent extreme weather locally or nationally that has some exceptional 
statistics. 

(For example: the 2018/19 heat wave, for the first time in NSW recorded temperatures had 5 
consecutive days that exceeded 40 degrees)

Being prepared (Slides 8- 9) - 15 mins allowed

Share with the group, that preparedness is only a matter of thinking through the ‘what ifs’ 
and making sure you have them covered. Use the analogy of preparing for an event and 
making a plan. 

(For example: Packing for a holiday and thinking of activities you might take part in, then 
packing any clothes and equipment you may need while your away)

Ask what things could you expect to encounter as a result of an extreme storm?  
Encourage answers until someone mentions ‘losing power’. If no one says it, point it out and 
ask them what would they need if that happened?

Prompt them to come up with items like candles, matches to light the candle, a flashlight, a 
mobile phone (especially if they are on the NBN). This is a good point at which to introduce 
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the subject of the NBN and making sure everyone knows that if the power goes out, so will the 
phone, television and internet which is why everyone should have or have access to, a fully 
charged mobile phone at all times.

Ask participants in their table groups to think about what they might need to prepare for and 
stay safe in the case of:

• Bushfire

• Storm/Flood

• Heatwave

(If you have more appropriate types of extreme weather for your area substitute them. For 
example, if your group lives on coastal land you may want to substitute storms or extreme tides).

’Emergency Go Box’ (Slide 9) - 5 mins allowed

Hand out to each workshop participant a printed copy of the ‘Emergency Go Box’ checklist 
asking the group if someone has one and what is in it. What’s in people’s go boxes may take 
different forms such as the practical things they may need (torch, rope, tarpaulin) and/or 
important personal effects (photos, will, passports, insurance documents, contact information 
and other essential items)

Explain to the group the checklist is some key items that might be important and to use it to 
jog their minds about other items that may be essential for them to have in an emergency. 

Ask them to come up with three key priority items or things to do for getting ready for each 
and have them write down their answers. 

When they have finished writing, go around the tables and get them to tell you what they have 
written down. 

You can prompt them with issues they might encounter during such an event like a power 
outage or being confined inside their home for a period of time. What things would you need 
to feel safe? You can point out that being prepared could be gathering provisions or cleaning 
out gutters prior to bush fire season.

If you have a large group the extra workshop help at each table should guide discussion and 
keep their table on track and not get off topic which can easily happen.
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Who are you going to call? (Slide 11) – 5 min allowed

Hand out to everyone the ‘Local Emergency Contact List’ Card (refer template C – Contact List). 

(You should research the relevant local telephone numbers and modify the 
template before printing on 200GSM weight card ready to hand out in the workshop.
Suggest your participants put it near the telephone in a prominent place.)

Discuss with the group that isn’t it always the way, when you most need to remember a 
number or who to call, your mind goes blank? 

Remind them that in an emergency, when you are stressed or anxious, you are even more likely 
to go blank. Explain that the card you have just given them will help solve that problem and help 
them to remain calm by being their instant reminder of who they should call or who they might 
need to check on. It will only work however IF they fill in the blank numbers and put it up in a 
highly visible position like on the wall next to the telephone or on their refrigerator. 

A helping hand – allow 5 mins

Explain that during our lives most of us will encounter activities we cannot accomplish on 
our own. Either due to manual dexterity, lack of balance, a mobility issue, vision, lack of 
coordination or just lack of the necessary skill. You don’t need to be a senior to come up 
against this problem. However as seniors most of us have developed coping mechanisms that 
enable us to accomplish things we otherwise wouldn’t be able to do. It is known as lateral 
thinking. Whether that is asking for help from a family member, hiring someone to do the job 
for you, or convincing another it is something they can do better than you or just finding a 
different way around the usual way of doing things. Thinking laterally in order to get things 
done is working ‘smart’. Getting ready, by using the time you have now to figure out a way to 
do or get something done that you can’t do yourself is also smart.

Ask the group if they are aware of resources that are already available in the community 
and set up to help seniors with ‘getting ready tasks’ they don’t have the capacity to perform 
themselves. A great example is the RFS’s AIDR program which helps seniors to prepare their 
homes before bush fire season. The SES will also come out on an individual basis and assist 
seniors with their personal safety plans.

Ask if any of them know of other available community resources that are or might be, 
available for the same purpose like service clubs that pledge a percentage of their activities to 
giving back to the community. 

(Make available printed information specific to ‘getting ready’ available after the workshop from 
SES, Fire and Rescue and RFS AIDR program).
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3. Community resilience activities – 45 mins duration

Resilience and connections (Slide 12) – 10 mins allowed

Ask the group what they believe we mean when we talk about resilience. Try to draw out from 
them the idea of being able to bounce back or recover quickly after a crisis. Then ask them 
what they see as attributes or ammunition to allow an individual to be strong/resilient and 
able to bounce back. 

What we are looking for is:

• Personal preparedness

• Our connections with others and how people come together, before during and after

• Being supported emotionally during adversity

Discuss with the group the emotional support of others when faced with a personal crisis and 
how important it is to know that someone else/others care about what you are going through 
and are there emotionally and often physically to help. 

Explain that it is the emotional support of others that enables us to build resilience and that 
we know that communities with strong community connections, relationships and networks 
are more resilient and do better in disasters. Communities where people are connected and 
look out for each other experience greater safety and wellbeing overall, and recover more 
quickly and effectively than communities which are less connected. 

Acknowledge the resilience in the room and the wealth of experience, relationships and skills 
through which we can all contribute to resilience building. 

We have talked so far about some of the practical ways in which we can be prepared as 
individuals for disasters and extreme weather events. Resilience turns our focus on how we 
can be prepared as a community.

Mapping my connections (Slide 13) – 15 mins allowed

Ask participants to draw a map of their own support networks (a tree with its connections)

Ask them to add the people they rely on now or who they would turn to in a crisis.

Ask them to add anyone that might be relying on them for support? Do they have 
family close by?

What about neighbours? Are they a member of a community group or network where they are 
connected with others?
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Ask them to look at their tree and consider how strong or weak their level of resilience is based 
on their connections and then to think about other’s that rely on them. 

Have them discuss amongst their table the different types of connections each have and come 
up with 5 different types of connections they currently have or could make to expand their 
networks and how. 

Ask the group how could people utilise their own networks and/or community roles to 
share information about getting ready for extreme weather while also building community 
connections? 

(Slide 14)

Discuss with the group where they would go if they had to leave their own house and seek 
refuge with someone else? Who would they turn to?  
Ask how could they talk with that person about extreme weather planning and readiness? 

Strength in numbers (Slide 15) - 15 mins allowed

This activity is focused on participants drawing on their knowledge and experiences of 
community resilience in the past to encourage thinking about what they could do now.

Ask participants to think about a time which they have experienced or know about when the 
community worked together. It may have been in a time of crisis but it may have been around 
a large community event or even a neighbourhood BBQ, school fete etc.

(Slide 16)

Ask participants to share what happened? What brought people together? What worked well?  
How did it feel? How different was a group effort to a single person working on their own?  
Would it be possible in the same time to achieve the same results? What can we learn from 
those events?

If participants know each other, this discussion can go on to include ideas about how 
the group could work together now or in the future to build resilience together. Ask them 
to come up with some ideas for activities could they organise to include others in their 
network building?
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If participants do not know each other, ask them to think about their own situation and 
connections and give you their thoughts on how they could join other people to make up 
their own network? Feedback ideas to the group suggesting activities they might organise, 
a neighbourhood party, a phone tree passed from one neighbour to the other until it comes 
back full circle, a meet and greet barbeque etc. Make sure to positively highlight suggestions 
that come back to you from the group for connecting with their local community.

(Slide 17)

Recap the importance of everyday relationships, skills and resources being mobilised in 
communities to build resilience.

Redi-plan (Slide 18)

Hand out pre-printed Rediplan forms to each person. Let the group know this can be used 
as their own plan document or as a guide. It will give them an idea about what kind of things 
it is good to do in preparation for extreme weather. Briefly go through key headings and 
remind them of the ‘Go Box Checklist’ you previously handed out and the ideas they noted on 
the back. 

Wrap-up (Slide 19) - 5 mins allowed

Ask participants to share one thing they have learned here today and one thing they will do 
after the workshop. 

Ask them to write it down on a piece of paper and when everyone has finished have them 
read it out to the rest of the group one by one. Allow the group to add or discuss any of the 
statements or ask questions of the individual announcing their learnings/intentions.

Evaluation 

Hand out to each person an evaluation form and ask them to please put down any comments 
or suggestions they have for the workshop explaining that the feedback they give will help you 
to improve the workshop for future participants. 



30 WINGECARRIBEE SHIRE COUNCIL

Additional preparedness material

Remember to direct people to the additional information for a deeper dive into planning for 
specific hazards.

Allow people the time to mingle and ask questions after the formal conclusion of 
the workshop

Debrief following the departure of participants. This should include reviewing all the written 
feedback, the evaluation bullseye and facilitators reflecting on what worked well and what 
could be improved. This is a really valuable exercise to do when it is fresh.
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AFTER 

THE WORKSHOP
Follow up on parking lot (those items set aside at any time during the workshop because they 
were not relevant to the immediate discussion). 

Note: If you run this workshop through your council, people attending may see this as an 
opportunity to air an unrelated grievance or concern and so you may need to refer them to 
other areas of council. It is important to everyone to be heard. Do your best to help them by 
giving them the name of the right person to contact about their issue or take their number to 
follow up with them later with the correct information if you don’t know it.

People involved with various community groups may provide leads for hazard specific 
information events or other opportunities to present this workshop. These types of leads are 
great tangible outcomes from the workshop and following them up is a great way to realise the 
benefits of the workshop. So ‘pass-on’ their contact details to the relevant emergency service.

Reflecting on the workshop and what worked well and what didn’t are really important 
exercises for self-improvement and improving the exchange of information between the 
facilitators and the participants in any workshop. So, if you plan to run additional workshops 
don’t be afraid to revise the workshop delivery to accommodate what’s been learnt.

Identify what’s been learned about the needs of seniors and identify activities beyond the 
workshop that can be used to build community preparedness.
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APPENDIX A
Community Survey Template
1. What locality do you live in or near?

2. How long have you lived in the <insert name of your locality>?

 ❒ Less than 1 year

 ❒ 1 - 5 years 

 ❒ 6 – 10 years 

 ❒ 11 - 20 years 

 ❒ More than 20 years

 ❒ All my life

3. What is your age?

 ❒ 65-69 years 

 ❒ 70-74 

 ❒ 75-79 

 ❒ 80 – 84 

 ❒ 85 years or older 

 ❒ I am a senior (over 65 years) but prefer not to give my age

4. I am

 ❒ Female

 ❒ Male

 ❒ Other

5. How many people live in your home?

 ❒ I live on my own

 ❒ 2 

 ❒ 3 or more
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6. Do you own a pet or livestock? 

 ❒ Yes

 ❒ No

7. What steps have you put in place for your pets or livestock in extreme weather?

8. These are the natural hazards we have in our region. Which ones do you need more 
information about in order to be prepared?

 ❒ Heat wave

 ❒ Bush fire

 ❒ Severe storm (strong winds, hail, lightning)

 ❒ Flood

 ❒ Snowstorm

 ❒ Other (please specify) 

 

9. What kind of preparations for natural disasters or extreme weather do you 
have in place?

10. What would be helpful to you in getting prepared for extreme weather events?

11. How often do you get out of your house?

 ❒ Once a day

 ❒ Once a week

 ❒ Once a month

 ❒ rarely
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12. When you go out do you?

 ❒ Travel by yourself

 ❒ Rely on others for transport

 ❒ Use public transport

13. What community groups or activities do you currently participate in?

 ❒ Church

 ❒ Golf Club

 ❒ Service Club

 ❒ Other (health list)

14. Who would you call for help during a natural disaster or extreme weather event?

 ❒ Neighbour

 ❒ Friend

 ❒ Family member

 ❒ Volunteer service e.g. Red Cross, meals on wheels, community transport

 ❒ Emergency services e.g. SES, RFS, Fire & Rescue, Ambulance, Police

 ❒  Community or health services (government) e.g. community nurse, doctor, 
health centre

 ❒ Utility service e.g. power, water, gas, sewer

 ❒ Other (please specify)

15. How do you usually get news and important weather event warnings?

 ❒ Local radio

 ❒ Newspaper

 ❒ Television

 ❒ Mobile phone app

 ❒ Website

 ❒ Neighbours

 ❒ Family and friends

 ❒ Other (please specify)
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16. What if any support services do you regularly (at least once a month) connect with?

 ❒ Friend/relative

 ❒ Doctor

 ❒ Health service

 ❒ Meals on wheels

 ❒ Community transport

 ❒ Red Cross – phone a friend

 ❒ Home library service

 ❒ Other (please specify) 

17. Would you be interested in participating in a workshop that includes information 
about and learning and sharing information about getting prepared for 
extreme weather?

 ❒ Yes

 ❒ No

If yes provide your details here:
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APPENDIX B
Working with distress
Disasters can be very distressing events and while people who attend the workshop 
will choose how much of their own experience to share, and how they share this, 
occasionally participants can experience a higher level of distress than they or other group 
participants expected.

Sometimes in workshops where participants are asked to remember and recount past crisis 
event such as disasters, people can become distressed. This can be unexpected by the person 
themselves and they may feel embarrassed or uncomfortable. It is important as a facilitator to 
acknowledge that intense feelings about past disasters are completely normal and to give the 
person involved time and space away from the group to gather their thoughts.

It is critical that as a facilitator you remain calm and work with both the individual and the 
group in a way which normalizes the experience of distress, maintains the confidentiality and 
dignity of the person experiencing distress, and also of the group.

Some suggestions for facilitators if this happens are:

 ◉ Rather than continue with a whole group activity, if possible break people into small group 
discussions so that the person experiencing distress can either speak with a smaller group 
or find some space on their own without drawing further attention to their distress. It is 
very important to ensure that the person and the group do not feel that expressing strong 
emotions or distress are shameful or embarrassing.

 ◉ Throughout the group, keep an eye on the dynamics and emotions of participants. In 
small group discussions walk around and spend time with each group. This is really 
helpful in terms of both staying connected to the conversations and listening for distress.

 ◉ At the conclusion of the workshop (or when you get a chance during small group 
discussions), check in with the person experiencing distress. Ask them if they would like to 
contact someone for support or just need some time.
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 ◉ If the person remains distressed, talk with them about support services they may be able 
to access and make sure they have information about how to contact services. Make 
sure the person has some support if possible or someone at home rather than leaving 
the workshop alone or without support. Assistance can usually be found through their 
church chaplain if applicable or suggest they speak with their doctor for a referral to a 
professional.
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APPENDIX C
Emergency contact list
(Please modify by inserting the relevant local numbers or providers)

SERVICE PHONE NUMBER

INJURY OR LIFE THREAT
Police / Fire / Ambulance 000 or 112 from a mobile

SES
Storm damage, floods, trees 132 500

RFS (LOCAL)
Bush Fire

ENDEAVOUR ENERGY EMERGENCY 131 003

ENQUIRES 133 718

MY GAS PROVIDER

COUNCIL 

MY FAMILY CONTACT 

MY NEIGHBOUR

MY NEIGHBOUR

MY DOCTOR

COMMUNITY NURSE
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APPENDIX D
Creating a Safe Environment
Creating a safe environment for respectful conversation in the workshop is essential. 
Explicitly acknowledging that there will be a diversity of experiences and views in the group 
at the beginning and encouraging participants to listen respectfully to that range of views is 
important.

To do this effectively, make sure you outline the parameters, purpose and guidelines with 
regard to communication at the beginning of the group. This needs to be done in a way which 
is respectful and accounts for situations which are outside the parameters of the group.

For example:

If participants have personal questions or disputes which they are hoping to be resolved at 
the workshop, it is important to establish that this will not be possible but also not to shut 
down the frustration of the person. The ‘parking space’ enables you to note down the issue 
or dispute and clearly outline how that will be followed up outside the group. Make sure that 
a clear and practical strategy for following this up and informing the person is agreed on after 
the group.

If a participant becomes distressed, see Appendix B for tips and strategies which are helpful. 
At the beginning of the group it is helpful to let people know that some of the topics covered 
can be distressing and that this is completely normal. Ask participants to think about how 
they would like to manage their own distress should this happen. This message lets the group 
know you are confident in their capacity and that you respect their strategy should this occur.

Sometimes some participants can dominate conversations and prevent others from speaking. 
It is important at the beginning of the group to invite people to think about sharing the space 
for conversation and letting a diverse group provide feedback. Practical strategies to support 
this are small rather than large group conversations and inviting a different group member to 
give feedback to the whole group after each activity.



40 WINGECARRIBEE SHIRE COUNCIL

If a participant expresses a very strong view, which you disagree with or may have wrong 
information, avoid engaging in a direct conflict with them. This can accidentally create a 
power struggle which is difficult to resolve and unhelpful for the group. Acknowledge the 
person’s view and their passion. If their information is incorrect, gently ask them where they 
found this out and later talk with them about their view and any information you have to 
share. In the group you might acknowledge their view and suggest that there are a range of 
views on that and that the discussion is an important one to explore later. It is always best to 
diffuse a potential conflict in the group as soon as you can.
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APPENDIX E
Workshop Evaluation Template

Seniors Workshop 2019 Participant Evaluation Sheet

1. What brought you to this workshop today (circle all answers which apply)?

 ❒ Previous experience of disaster

 ❒ Interest in learning more about disaster resilience

 ❒ Networking and getting to know people

 ❒ Personal or professional interest

 ❒ Other (please state)

2. One of the goals of the workshop was to provide opportunity for participants to 
share experiences and local knowledge. How would you rate the workshop’s success 
against this goal?

Excellent Very good Good Adequate Poor

3. Another goal was to look at planning and personal preparedness for extreme 
weather events. How would you rate the workshop’s success against this goal?

Excellent Very good Good Adequate Poor
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4. Key to resilience and being prepared for a disaster is knowing the people in your 
community and local government who are part of disaster responsiveness. In what 
ways has this workshop helped you with this (circle all that apply)?

 ❒ Met local people

 ❒ Learned more about council

 ❒ Learned more about emergency services

 ❒ Learned more about community services

 ❒ Other (please state)

5. What do you think you will do differently because of this workshop (circle all 
that apply)?

 ❒ Talk to my neighbour

 ❒ Find out where my evacuation centre is

 ❒ Make sure my documents are easily accessible

 ❒ Think about an emergency plan

 ❒ Check on medication I need in order to be prepared for disaster

 ❒ Do some more research on disasters in this area

 ❒ Think about how to keep my pets safe in disaster

 ❒  Think about how I can be more involved with services and community to help with 
a disaster

 ❒ Other (please state)

6. What else do you think it is important council, community services and emergency 
services know about in relation to disaster planning?
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7. Overall how would you rate the usefulness of this workshop?

Excellent Very good Good Adequate Poor

8. Do you have any additional feedback?

Thanks for your participation today – it was very much appreciated!
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APPENDIX F
Working alongside Aboriginal  
and Torres Strait Islander Peoples
Aboriginal and Torres Strait Islander Peoples are estimated to be number 798,400 people 
or 3.3% of the Australian population. Current data shows the health and life chances of 
Aboriginal and Torres Strait Islander people are impacted by a range of complex factors that 
affect the health, wellbeing and opportunities of Aboriginal Peoples. Aboriginal HeathInfonet 
(2018) define these ‘determinants of health’, include:

 ◉ Environmental health: water supply, housing and infrastructure, waste management, 
food safety, caring for country, personal hygiene, communicable diseases, animal 
management and emergency management

 ◉ Social and cultural determinants: education, employment and economic 
development, home ownership, tenancy and homelessness, and cultural and historical 
factors like racism, discrimination and colonialism

 ◉ Community capacity: strong communities, family safety, child protection, justice, 
governance, transport and digital services

 ◉ Health behaviours: healthy eating, physical activity, smoking and immunisation. (Health 
Infonet, 2018)

We know that these factors contribute to the impact of extreme weather and other natural 
disasters on Aboriginal and Torres Strait Islander Peoples and Communities.

In the context of extreme weather and emergency management and Aboriginal and Torres 
Strait Islander Peoples, it is important to understand and respect the diversity and uniqueness 
of each Aboriginal and Torres Strait Islander Community. This package is adaptable, but 
this must be done in conjunction with the local Aboriginal and Torres Strait Islander with 
community ownership and input. It is beyond the scope of this package, and not appropriate 
for the authors to address this directly, but rather flag this as important.

The attached tip sheet link has collated some resources for consideration as a starting 
point this.
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Australian Bureau of Statistics, (2018) Estimates of Aboriginal and Torres Strait Islander 
Australians, June 2016 https://www.abs.gov.au/ausstats/abs@.nsf/mf/3238.0.55.001 accessed 
18th February 2019.

https://healthinfonet.ecu.edu.au/learn/determinants-of-health/environmental-health/
emergency-management

https://www.disaster.qld.gov.au/dmp/Archive/Documents/Disaster_Risk_Mangt.pdf

(See also Resource Card 4: Considerations when working alongside Aboriginal and Torres 
Strait Islander Peoples)

Acknowledgement of Country Protocol
Follow this protocol at the beginning of each workshop by sharing the words below with 
the group.

“WE ACKNOWLDEGE THE TRADITIONAL OWNERS 
OF THE LAND AND PAY OUR RESPECTS TO ELDERS 
PAST AND PRESENT. WE ASPIRE TO AND PROMOTE 
A CULTURALLY SAFE WORKSHOP SPACE.”
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Stay safe items 

 ❒ Flashlight with spare batteries 
 ❒ First aid kit & manual 
 ❒ Mobile phone, charger & spare power pack 
 ❒ Contact list for emergency services, family & support team 
 ❒ Battery operated or wind up radio 
 ❒ Prescription medications & list of what & when to take 
 ❒ Spare pair of eyeglasses (if needed) 
 ❒ Box of waterproof matches 
 ❒ Candles or battery operated lantern/candles & extra batteries 
 ❒ Sealed packaged snacks like biscuits, energy bars, dried fruit 
 ❒ Bottled Water 
 ❒ Waterproof document wallet with important documents or flashdrive 

Survival items 

 ❒ Non perishable food (cans, packets) 
 ❒ Bottled Water - 3 litres per day per person 
 ❒ Blankets 
 ❒ Personal Hygiene & toiletry supplies 
 ❒ Bottled Water - 3 litres per day per person 
 ❒ Antibacterial soap 
 ❒ Garbage bags 
 ❒ Emergency credit card or cash 
 ❒ Tools for turning on/off utilities - pliers, wrench, screwdriver etc 
 ❒ Jumper cables for your car 

Important docs: can be scanned to flashdrive: insurance, license, credit cards, birth cert., 
marriage cert., deeds, wills, passports. 

APPENDIX G
Emergency “Go” Box Checklist
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APPENDIX H
Red Cross RediPlan
Download and print at:

https://www.redcross.org.au/get-help/emergencies/resources-about-disasters#prepare-for-disasters



RESOURCE CARD 1
Working with Culturally and  
Linguistically Diverse Communities (CALD)
• While this resource package has been 

developed to be used across a range of 
contexts, it is important to consider the 
varying and different needs of Cultural and 
Linguistically Diverse (CALD) Communities. 
A Western Australian study found that 
whilst CALD communities have varied 
understandings of emergency management 
services they do not, overall, have an 
understanding of a co-ordinated approach to 
emergency management (link below).

• Newly arrived immigrants may not have had 
experience of natural disasters or extreme 
weather events as we experience in Australia. 
However, they may have had a range of other 
experiences in crisis situations such as war, 
fleeing conflict or other crises.

• It is important to understand the diversity 
within your community and for the facilitator 
to become informed prior to the workshop.

• Ideally the workshop should be planned 
alongside community members from within 
the cultural group, including facilitation if 
possible. It is important for the facilitator 
to connect with the skills and knowledge 
participants have had in other contexts.

• Garner the knowledge of people embedded 
in the community as people who have 
experienced disaster before are, generally, 
more well-prepared. This also builds trust, 
key to any disaster planning and disaster 
reparation.

• Work with community to take this localised 
experience to increase social connection. 
Utilise peak CALD agencies and gain the 
support of community leaders.

• Understand new and emerging communities 
will have different needs to established 
CALD groups.

• Encourage a community representative to 
take on a pivotal role – this may include 
membership of an emergency management 
planning committee.

• Understand marginalised groups may not have 
the resources to prepare for and manage disasters 
such as disaster-related equipment, extensive food 
supplies or household equipment.

• Understand different cultural contexts may 
have different mores around gender and age.

• Ensure communication and community 
education is contextual and clearly articulated 
in a way that is sensitive to diversity, including 
translation if required.
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https://micicinitiative.iom.int/micicinitiative/best-practice-guidelines-engaging-culturally-and-linguistically-diverse-cald

https://knowledge.aidr.org.au/media/1969/manual-44-guidelines-for-emergency-management-in-cald-communities.pdf

Alexander, D., Gaillard, J. C., & Wisner, B. (2012). Disability and disaster.
Howard, A., Agllias, K., Bevis, M., & Blakemore, T. (2017). “They’ll tell us when to evacuate”: the experiences and expecta-
tions of disaster-related communication in vulnerable groups. International Journal of Disaster Risk Reduction. 
Howard, A., Agllias, K., Bevis, M., & Blakemore, T. (2018). How social isolation affects disaster preparedness and response in 
Australia: implications for social work. Australian Social Work, 71(4), 392-404. 



RESOURCE CARD 2
Working with People with Disabilities
• It is important when considering disaster and 

extreme weather preparedness in relation to 
varying levels of ability to consider the needs 
of participants on an individual.

• Points to consider would be, mobility, 
medications, information and communication 
in relation to access, for example, vision or 
hearing impairment.

• In this context the consideration of community 
connectedness is even more important and 
social isolation can amplify risks associated 
with any emergency. For people with a 
disability this means being disproportionately 
affected by a disaster over someone who is 
able-bodied (HSIADP & IJDRR)

• Working with people to plan in a way that 
meets their own needs in regard to their own 
health needs or differing abilities is critical.

• It is also important to acknowledge the 
strengths and resilience of those participants 
who manage chronic illness and or limited 
ability on an ongoing basis.

• It’s important to remember that disabilities 
can include, physical disabilities, chronic 
illness and/r mental health issues and may not 
always be visible.

• People may choose to share information 
about their disability or not. It is important 
that people’s privacy is respected.

• It is important to know your community

• It is necessary to intentionally build individual 
and community networks of support

• Community Service Organisations (CSOs), 
and Disability Support Organisations (DSOs), 
have in-depth knowledge about people with 
disability in their community and they have 
established networks of trust and support.

• However, if you are cut off from services 
it’s important to have a plan that includes 
informal local networks and neighbours.

• Make sure you have considered your 
medication or other health aid needs such as 
oxygen, and have adequate supply or access.
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Useful links and references:

http://sydney.edu.au/health-sciences/cdrp/projects/disasterdisab.shtml
https://www.un.org/development/desa/disabilities/issues/disability-inclusive-disaster-risk-reduction-and-emergency-
situations.html
http://www.globalresiliencepartnership.org/resources-2/
https://www.and.org.au/pages/disability-statistics.html
https://www.sistemaprotezionecivile.it/allegati/1476_Disability_and_disasters.pdf
http://blogs.worldbank.org/sustainablecities/five-actions-disability-inclusive-disaster-risk-management
https://www.un.org/development/desa/disabilities/



RESOURCE CARD 3
Pets and Animals in Disasters
• Pets and other animals are an important 

part of our lives. Planning for the safety and 
wellbeing of your pets as well as any livestock 
you are responsible for is a vital part of being 
prepared for a disaster. (McCarthy, Bigelow 
and Taylor 2018)

• We know from research on past disasters 
that people will take great risks and even put 
their own life in danger to rescue animals. 
For many people, leaving their pet behind in 
a disaster is unthinkable, which means that 
working on a safety plan for people and their 
animals is critically important. (Howard, von 
Meding, Blakemore, Heinsch, Allison and 
Cavaliere 2017)

• Make sure that you include conversations 
about pets and animals in the workshop 
and work with participants to think through 
how they will transport, take care of, and find 
appropriate accommodation for their pets and 
other animals in the event of a disaster.

Some tips to include in the workshops:

• Where are the safe places you might take your 
pet close to home? E.g. higher ground in case 
of flood, outside fire zone,

• Ensuring pets are inside and/or safe during a 
thunderstorm

• Pets need shade, airflow and a lot of water 
during extreme heat

• Moving pets early in the case of fires and 
floods is critical. Plan for animals to be moved 
before a crisis

• Can I locate and transport my pet easily e.g. 
cat-box / dog trailer

• What long term accommodation options do 
I have in place for my animals if I have to be 
away from my home for more than a few days?

• What plans do I have for evacuating my 
livestock?

References:
Howard, A, Von Meding, J., Blakemore, T., Heinsch, M., Allison, J & Cavaliere, S (2017) Stronger for the 
Storm research Report.

McCarthy, M., Bigelow, J. & Taylor, M. (2018) Emergency Preparedness and Planning for Animals. 
Journal of Emergency Management Vol.3 No. 4.
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Links and Resources:

Protect Pets Kit - www.worldanimalprotection.org.au/protect-your-pet (last accessed 5 September 2019)

Managing Animals in Emergencies Research:
www.bnhcrc.com.au/publications/biblio/bnh-5493 (last accessed 5 September 2019)

www.knowledge.aidr.org.au/resources/ajem-oct-2018-emergency-preparedness-and-planning-for-animals-a-case-study-
in-the-blue-mountains-nsw/ (last accessed 5 September 2019)



RESOURCE CARD 4
Considerations when working alongside  
Aboriginal and Torres Strait Islander Peoples

Things to consider
While this resource kit has been developed with 
the aim of it being transferable across a range 
of contexts, there are important considerations 
for facilitators when delivering the package 
within an Aboriginal and/or Torres Strait Islander 
Community.

Ideally, the workshop should be delivered in 
collaboration with and under the guidance 
of Aboriginal and/or Torres Strait Islander 
facilitator/s.

If, after consultation, it isn’t possible to have 
Aboriginal and or Torres Strait Islander facilitators, 
it is important that there is collaboration and 
ownership from within the Aboriginal Community.

If the group includes Aboriginal and Torres Strait 
Islander participants within a main stream group, 
and there are no Aboriginal and/or Torres Strait 
Islander facilitator it is important the facilitator 
familiarises themselves with the resources ad 
principles of Cultural Safety.

Planning and engagement issues
Planning needs to be holistic and all community 
members should be encouraged to take part.

The prevention of emergencies is very important 
to emergency management; the ‘prevention, 
preparedness, response and recovery’ (PPRR) 

approach needs to be understood by all 
community members.

Roles and responsibilities need to be clearly laid 
out and understood by the community councils, 
government agencies and emergency service 
providers.

Cultural Issues
Indigenous communities are not the same 
and they require different emergency and 
management plans.

The definition of an emergency changes from 
community to community; many communities 
believe that long-term social situations 
like substance abuse or family violence are 
emergencies in their communities.

Communities have their own cultural traditions 
which need to be understood in the first response 
to emergencies (for example, evacuating or 
moving people to culturally appropriate places).

Communities need long-term healing services 
(like counselling) or people suffering due to the 
emergency.

Emergency workers need to take part in cultural 
awareness training an have a understanding of 
a community’s cultural traditions and taboos. 
(healthinfonet).

51 WINGECARRIBEE SHIRE COUNCIL

Links and Resources:

www.healthinfonet.ecu.edu.au/learn/determinants-of-health/environmental-health/emergency-management/ (last 
accessed 5 September 2019)
www.disaster.qld.gov.au/dmp/Archive/Documents/Disaster_Risk_Mangt.pdf (last accessed 5 September 2019)
www.intstudentsup.org/diversity/cultural_safety/ (last accessed 5 September 2019)




